
 WITTE Digital           Höferstraße 3-15, 42551 Velbert   |   T 00 800 99 0000 33    |    E service@witte.digital    |   W witte.digital

flinkey

CASE STUDY
CaranoCloud

Carano Software Solutions GmbH



Carano Software Solutions GmbH has been active in the field of vehicle-related 
mobility since 1992 and has established itself as one of the leading providers 
of professional software solutions for all aspects of commercial vehicle fleets. 
Whether fleet management, vehicle procurement, corporate car sharing or solu-
tions for owner liability, such as UVV driver instruction and electronic driver’s 
license control: The solutions can be used individually or in combination with 
each other. As of now, the team of over 75 employees has already successfully 
implemented more than 1,000 customer projects and more than 250,000 vehi-
cles are controlled, procured and managed with their solutions. In this regard, 
the cooperation with national and international customers from all industries 
is of central importance. Lately, the company has been participating in research 
projects in the areas of corporate car sharing, e-mobility and telematics, in order 
to adapt its product portfolio to current trends.

A fundamental problem in the area of corporate car sharing is the provision of 
pool vehicles and the associated opening of the vehicle for the user. While in 
smaller car pools vehicles can usually still be handed over personally, this option 
is quickly exhausted with an increasing size or with rising demands on profes-
sionalism and security. A first and comparatively simple solution for this process 
optimization problem was the integration of a key cabinet in CaranoCloud. The 
cabinet was provided for fleets at a central location and the electronically se-
cured keys could be accessed by authorized employees at any time. However, 
the flexible provision and sharing of pool vehicles was difficult if employees and 
vehicles were distributed at different locations.

ABOUT CARANO

THE CHALLENGE

CaranoCloud in combination with flinkey is an end-
to-end digital solution for corporate car sharing 
via smartphone. The user benefits from highly 
modernized comfort and flexibility.
Suleika Tag, Product Owner CaranoCloud
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OUR SOLUTION
With flinkey, WITTE Digital has created a simple retrofit solution to provide key-
less access to vehicles. The solution consists of a small box holding the original 
car key, which is easily installed anywhere within the car. Through a smartphone, 
the authorised drivers can then open and close the vehicles assigned to them us-
ing the CaranoCloud app. The signal is transmitted encrypted via Bluetooth and 
does not require mobile phone reception. This ensures access to the vehicles 
even in offline mode. The flinkey box can be added to the Corporate Carsharing 
basic package as an add-on and used through the CaranoCloud.

THE RESULT
Booking and opening pool vehicles via the smartphone reduced the adminis-
tration effort to a multiple extent. As a result, Carano customers can now be 
activated for keyless vehicle access with flinkey within minutes at no extra costs 
for the acquisition. After successful authentication via the CaranoCloud app, au-
thorised users can open and close the vehicle through their smartphone with a 
single click. Therefore, key management no longer needs to be organised by an 
employee, which means less personnel costs and more flexibility. Also, it is now 
possible to guarantee round-the-clock access to pool vehicles outside business 
hours and to increase the utilisation of the vehicles through improved schedul-
ing. In combination with flinkey, the system also detects delays and makes nec-
essary transfers and rebookings automatically.

flinkey

Up to now, solutions for digital vehicle access 
required a complex installation in the vehicle. 
The flinkey box, on the other hand, is quickly 
installed. In CaranoCloud, all you need to do is 
simply activate the service to start booking and 
opening vehicles using the app.
Hans-Joachim Guth, Leitung Vertrieb und Service
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ABOUT WITTE
WITTE Digital is the digital division of WITTE Automotive GmbH, a leading auto-
motive supplier with headquarters in Velbert. The company has been an expert 
in locking, latching and security systems for vehicles since 1899.

flinkey

90%
of vehicle models from
26 OEMs supported

0€
installation costs during
ongoing operations

120
years of automotive
industry experience

With flinkey we have built on the knowledge of 
more than 100 years to develop a plug-and-
play solution for fleets that is easy to use and 
customizable to the needs of our customers.
Michael Tüllmann, WITTE Digital
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